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This Disclaimer applies to all content provided through CHFA webinars 
or other training events. The training content  provided is intended to 
help explain CHFA’s programs but should not be relied upon as an 
alternative to the CHFA Seller’s Guide. CHFA makes reasonable efforts 
to ensure that information provided in its  trainings is up-to-date and 
accurate. If there are any discrepancies between information provided 
in a training event, including in slide presentations, and CHFA’s Seller’s 
Guide and/or eNews, the later documents should be relied upon.

 

With respect to its programs, services, activities, and employment practices, Colorado Housing and Finance Authority prohibits unlawful discrimination against applicants or employees on the basis of age 40 years 
and over, race, sex, sexual orientation, gender identity, gender expression, color, religion, national origin, disability, military status, genetic information, marital status or any other status protected by applicable 
federal, state or local law. Requests for reasonable accommodation, the provision of auxiliary aids, or any complaints alleging violation of this nondiscrimination policy should be directed to the Nondiscrimination 
Coordinator, 1.800.877.2432, TDD/TTY 800.659.2656, CHFA, 1981 Blake Street, Denver, Colorado 80202-1272, available weekdays 8:00am to 5:00pm.
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Please note: Compliance review prior to closing required for applicable programs. 

CHFA sets initial 
interest rate.

Lender locks loan and 
initiates permanent 

interest rate buydown. 

Lender closes loan.

CHFA purchases the loan 
from Lender and is the 

servicer of record.

Servicing transfers 
to CHFA.

CHFA nets out 
the permanent interest 
rate buydown fee from 

the purchase advice. 



buydown requirements

• Effective for locks made on or after September 29, 2025

• Permanent interest rate buydowns only 

• Only available on government loans; hope to rollout 
this option on conventionals in the future 

• Always check matrix for eligibility!

• Can be paid by borrower, builder, lender, seller, or other 
acceptable third party* 

• CHFA DPA may be used toward the buydown

• Can be initiated at time of lock or after

*Participating Lender must adhere to applicable legal, regulatory, insurer, and guarantor guidelines with respect to 
buydowns, interested party contributions (IPC), and points and fees calculations. 



buydown pricing

• Fee: 0.625% of loan amount for 
0.125% interest rate reduction 
(subject to change)

• Available in CHFA 
HomeConnectionsm and 
Optimal Blue

• Otherwise, manual calculation must 
be performed

**CHFA will not calculate maximum allowable points 
and fees. Lender must adhere to applicable legal, 
regulatory, insurer, and guarantor guidelines with 
respect to buydowns, interested party contributions 
(IPC), and points and fees calculations. 



initiating 
buydown 
during lock



Select program by 
using filters:

• Purpose

• Loan Type

• Insurance

• Down Payment

lock tab



Rates, fees, and costs depicted are for illustrative purposes only. 

• Items with  a red asterisk (*) 
are required.

• Check “Add Permanent 
Buydown to Loan.”

• Rates, buydown percentages, 
and applicable fees are shown.

• Select the buydown of choice.

• Once selected, the fee will auto 
calculate.

loan information



A "Validation Errors" message will appear if any errors were made during the process. Any error must be corrected prior 
to moving forward to complete the lock. 

• If information is correct, 
hit “Submit Lock.”

• Lock is now complete.

• A Lock Letter will be 
generated reflecting the 
buydown rate.

review/verify



initiating 
buydown 
after lock



• Loan must be in 
“Reserved” status.

• Click on pencil icon.

pipeline tab



Note: Should you not be able to access HomeConnection or encounter issues, please contact the CHFA Lock Desk or 
submit CHFA Form 704: Change or Cancellation of Lock to make lock changes.

• Check “Add Permanent Buydown to 
Loan.”

• Available rates, buydown 
percentages, and applicable fees are 
shown.

• Select the buydown of choice.

• Once selected, the fee will auto 
calculate.

• Under the “Verify” section, you can 
view a summary of the revisions and 
hit “Update Lock.”

loan information 

mailto:chfalockdesk@chfainfo.com
https://www.chfainfo.com/getattachment/72017248-cac6-418b-8185-c2ee6c3ddd34/CHFAForm704.pdf


• Any time changes are made 
to a lock, you must refresh 
the Lock Letter! 

• Lock Letter will feature:

• Rate (with rate adjust for any 
applied buydown)

• Buydown Cost $

• Buydown Cost %

important!



Click on the dollar icon for 
updated loan; pop-up will 
show fee.

verify permanent buydown fee



Can be initiated or edited while locking or while in 
“Reserved” status

Pricing based on initial Lock Date; pricing grid follows loan    
through lock term

Can remove buydown or select another buydown option

Cancelled locks with buydowns can be reinstated 
(CHFA Seller’s Guide, Section 406)

Relocked loans: considered new locks and lose previous buydown

Refresh Lock Letter so it reflects updated interest rate

Disclose buydown properly on LE and CD, if applicable*

CHFA will purchase the loan and net out the buydown fee

summary

*CHFA relies on its Participating Lenders to comply with any and all applicable legal and regulatory disclosure 
requirements. 



important contacts

Homeownership
homeownership@chfainfo.com 

888.320.3688

Lock Desk
chfalockdesk@chfainfo.com

800.877.2432

Sub-servicer: DMI 
client.services@dmicorp.com

855.587.8655

mailto:homeownershp@chfainfo.com
mailto:chfalockdesk@chfainfo.com
mailto:Client.services@dmicorp.com
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