locking chfa loans

Understanding HomeConnections™




disclaimer

EQUAL HOUSING
OPPORTUNITY

This Disclaimer applies to all content provided through CHFA webinars
or other training events. The training content provided is intended to
help explain CHFA’s programs, but should not be relied upon as an
alternative to the CHFA Seller’s Guide. CHFA makes reasonable efforts
to ensure that information provided in its trainings is up-to-date and
accurate. If there are any discrepancies between information provided
in a training event, including in slide presentations, and CHFA’s Seller’s
Guide and/or eNews, the later documents should be relied upon.

With respect to its programs, services, activities, and employment practices, Colorado HousinF and Finance Authority does not discriminate on the basis of race, color,
religion, sex, age, national origin, disability, or any other protected classification under federal, state, or local law. Requests for reasonable accommodation, the provision of
auxiliary aids, or any complaints alleging violation of this nondiscrimination policy should be directed to the Nondiscrimination Coordinator, 1.800.877.2432, TDD/TTY
800.659.2656, CHFA, 1981 Blake Street, Denver, Colorado 80202-1272, available weekdays 8:00am to 5:00pm.

chfa.




homeconnections™

All CHFA Locks must be made and delivered via HomeConnection.

To request HomeConnection credentials, complete the form on our
website.

You will receive two emails from the system.

Follow the instructions to activate your account.

@
chfa.


https://chfaconn.chfainfo.com/login
https://www.chfainfo.com/contact-chfa/homeconnection-access-form

homeconnections™

You can perform the following functions:
View your pipeline
Lock and edit a loan
Access reports and forms
Look at daily rates
Delivered loan documentation

Check status of a loan

chfa.



lock a chfa loan -

d,ﬁ lock pipeline reports rates

Click on the “lock” tab a

F select product

top of the screen. Q- MW
Use the filter featu re to B eupes Please select 2 product from the list below:
help you choose the
correct product for your — e SRy SO ol
borrower. e D (o= e

5  borrower [J FHa
Only those products D b e
with the chosen

features will be
displayed.

Product * Description

Note: “Uninsured” means a conventional loan has an LTV less than or equal to 80% LTV

chfa.



verify your product

select product

Selected Product

Click “select” to choose a product.

CHFA SmartStep » CHFA SmariStep Plus (wi4% 2nd Mig) = SmartStep Plus-DPA 4% 2nd-
FHA 203k (2.5729%)

A green dialogue box will appear.

Purpose Loan Type Insurance Down Payment

Verify the selected product is s e
correct.

Click “Next.”

" Silent Second

* Program * Product * Description

60 Day Delivery for HomeAccess with a 2nd Home Access with 2nd-FHA 30 Yr Fixed
Purchase (2.8672%)

60 Day Delivery for CHFA SeclionEight Plus (w/4% SectionEight Plus-DPA 4% 2nd-FHA 30 YT
Purchase 2nd Wig) Fixed (2.872%)

e CHFA SmariStep CHFA SmartStep Plus (wi4% SmartStep Plus-DPA 4% 2nd-FHA 203k -II

2nd Mig) (2.872%)

chfa.



confirm your product

* A pop-up box will open
showing the product
selection.

* This gives you another
opportunity to ensure the
product is correct.

* Click “Yes” and the lock
process will begin.

Product Selection Confirmation

Please review the details below

Program: CHFA SmartStep
Purpose: Purchase
Loan Type: FHA
Insurance: - Insured
Down Payment Assistance: Silent Second

Would you like to continue with this product selection?

chfa.




file upload

Upload the URLA or data
file to populate data
automatically.

Or click “Next” to
manually input loan
information.

£

d,z lock

opernty

pipeline

reports rates

file upload

drag and drop a data file here

click here to choose a file

accepiable data file types are: fnm, .fnma, .1003. dat, td

chfa.




ﬁ,ﬁ_ lock pipeline reports rates

loan information

@ [ loan information i

Loan Amount *

$ | Loan Amount

-

Second Loan Amount *

ltems with a red asterisk (*) are required.

$ | Second Loan Amount

=)
=
=

Input loan information.

$ | Purchase Price

The second loan amount will

Loan Underwriting

automatically calculate and autofill. e
Decision Credit Score
You can change to a lower amount. —
_. Debt To Income Ratio
However, it may never exceed the calculated ' i

a mOU nt FHA Total Scorecard v

If DPA is a grant, the verbiage will show
as “Grant Loan Amount.”

Grant is only available with select programs.

[[] Manual Undervrite?

Household

Manthly Gross Qualifying Income *

$ | Monthly Gross Qualifying Income

Total # Occupying Property *

Total # Occupying Property

Click "Next" at top or bottom of screen. (o [

* = required

chfa.



lock pipeline reports rates

property information| . ...

Property is? =

O Mew @ Existing

@ file upload
[[] This Property is a Land Trust

Dwelling Type *

loan

Input property information.

—Select One — v

property Actual Appraised Value *

Click "Next" at top or bottom of pr—

[[] Property exceeds 50 acres?

screen. SO

Street Address 1
B lender Street Address 2

Street Address 2
Unit Number

Unit Number
City *

— Select One — v
State *

Colorado v
Zip*®

Zip
County *

— Select One — v

Census Tract *
Census Tract

(Click here for FFIEC

|
]

* = required

@
chfa.



lock pipeline reports rates

borrower and co-

borrower information | o g

O —

Input all applicable borrower i

information. ol :
© - e

Click “add co-borrower” to add a -

co-borrower and corresponding e

information. | i —

Note: Once you input the number

of dependents, the system will

require you to input the ages of e .

those dependents. T v

chfa.



lender information

< s
c},‘ﬁ_ lock pipeline reports rates

Input lender and loan officer —_—
information.
"Colorado | Corporate” will be o e
the only branch available in @ - Pl s e b
most instances (some & .
exceptions apply). e
A loan officer must be selected. © .
Other staff need not be O - °
selected at time of lock. "
Click “Next.”
@

chfa.



O , verify
review and verify O T
@ e
Make sure names are spelled O
correctly and middle names and/or © -
initials are added, if applicable. @Q
Double-check the address. »
Upon submission, you cannot go back and .
edit the address field.
This error will require emailing CHFA Form =
704 along with a copy of the contract to
the CHFA Lock Desk. __
If the information is correct, hit —
“Submit Lock.” R




lock complete

“Lock Complete™ message will
appear if there are no errors.

You will also receive an email
confirmation.

Click "Return to Pipeline" to get
a copy of the Lock Letter.

You can obtain a copy of the
Lock Letter by clicking on the
“forms” icon.

Or "Start New Lock” to lock
another CHFA loan.

access the lock letter
First Loan

Loan #

Product

Loan Amount

Second Loan

Loan #

Loan Amount

Loan Rate

Lock complete_ If you need to edit or reference the loan(s
lock confirmation, please refer to the lock letter that was sent to your emasl or go to dotuments within the pipeline o

Address 232

= p=ag

Loan Rate | 2 E72%

Expiration Date | 10/27/202

Borrower  Jimmy J

DO50073T57

58,880.00

0%

in the future, please refer to loan number(s) below. To print 3

LN RIE N 3R N ALE §

4 b

A4k

dF 4k

4k

I Retumn to Pipeline

Start New Lock I

chfa.




validation errors

A "Validation Errors" message will appear if any errors were made
during the process.

Any error must be corrected prior to moving forward to complete
the lock.

-

change password logout

L e
chfa 'ock pipeline reports rates

Lock cannot be completed. Please correct the items below (note: ermmors may be on different steps):
= One or more borrowers is a3 borrower on a different CHFA Loan. Please submit 3 CHFA Form 707 fo chialockdeski@chfainfo. com for processing.

Any additional questions or concerns may be addressed by contacting the CHFA Lock Desk at 800.377_2432 or email to chfalockdesk{@chfainfo.com

wew lock

chfa.



continuation of a lock

If your screen timed out or you had to leave the lock process, the
system will hold/cache the information you’ve submitted

Follow the information message at the top of the page to continue
with the lock process

B

hfa lock pipeline reports rates change password  logout

You are editing a lock that you started 8/27 @ 3:06pm, but did mot complete. If you would fike to begin a new lock and lose all of the saved information please Click
Here. If you would like to continue with this lock simply proceed with data entry by clicking Mext below.

chfa.



a

pi p e I i n e ;g IOCk M reports ratj change password  logout

0 findaloan q x

D i S p I ays a | e n d e r ! S | O C ks’ Ymyloans | Yallbranches | Yrecent | Yespiing | Vexpired | Yeancelled | Y advanced
showing: —

_ (bﬂ.ﬂk.m nﬂfﬂbﬂr)@ﬁ,f@ﬁicbﬂsqm allother loans require a CHFA pre-closing program compliance review

CHFA Loan Number e o

« loan number borrower status product options/actions (@

B orrower N ame > 0050073686 [ ]  Resened CHFA SmartStep a/s720E x
N - Reserved CHFA SmartStep O/ 8B x
Lock Status —

» 0050073659 1 Compliange - In Process CHFA FirstStep o8 =]
P rOd U Ct y 0050073631 |:| Resenved CHFA SmarfStep O/ 8B x
. . y 0050073613 [ 1 Resened CHFA SmariStep O/ 8B x
Options/Act
10N ctions » 0050073597 Reserved CHFA FirstStep O/8E x
> 0050073588 1 Reserved CHFA SmartStep O/ 8B x

chfa.



reports rates

[ ] [}
plpe II Ie (i ] find a loan Q 5%
m T my loans Y all branches Trecent | T expiring T expived Y cancelled | T advanced

I bold loan number = lock to purchase review: all other loans require 3 CHFA pre-closing program compliance review
L]
Click on the plus arrow | ===
. . . . = l@an number borrower status product options/actions (O
Icon to VIeW add Itlona I 3>  0DOS00726E6 Tyler Trae Szsarved CHFA SmanStep O s EE x
|Oa n i nfo rm atio n @ 0050073677 Rowdy Yates Reserved CHFA SmanStes -+ - * -
[ ]
@ 0050073550 Crow VanderHugh Complance - In Process CHFA FirstStep [+% ﬂ H
first loan second loan
address | 44930 N Santa Fe Place. Eads. CO 81340 loan ® | 0050073688

FADNE
lean amount | 57.200.00

lock date | 3724720 P |0
loan ral %

borrower $5n | seas.aE.8805

loan amount | 3$120,000.00

B
o
[x
-

loan rate
expiration date | 10/22720

due date = 27282020

chfa.



search for a lock

Click on the “advanced"
tab.

Use the various search
features to find the lock,
i.e., “branch,” “CHFA loan
number,” “borrower

)

name,” “property
address,” etc.

Click "Search."

nipeline  reports  rates

O findaloan

D CHFA Support Branch
D Secondary Markefing

search term: by status:
— Select One —- v
by branch:
[ selectan

locked start date

MM [ DD [ YYYY

[ my loans only

locked end date
MM | DD | YYYY

Search

Clear All

chfa.




self-service

Lenders can now alter the following while a loan is in “Reserved” status:
Change a program.
Change a loan product.
Update a loan, sales, or down payment amount.
Change a FICO score.
Extend a lock.
Cancel a lock.
Reinstate a lock (within a 60-day lock window).

Re-lock a cancelled lock (must be for same borrower, same property with in 30-day
lock window).

chfa.



self-service

Anyone that has access to update a lock can update a lock.

Click on the applicable icon associated with the lock in the right
column of the “Pipeline” screen to make necessary edits.

Important: Always click on the “Update Lock” button once all changes
have been made.

This saves your changes and ensures the lock still meets CHFA requirements.

chfa.



self-service

Once all the fields are accurate and will not change, you can disable
editing.

Click on the “Data Validation” icon in the pipeline view in
HomeConnection.

No one can edit the lock once this has occurred.
CHFA can release the lock by request only.
Individual making request will be notified

Please ensure you have your company’s authority to make a request.

For example, some companies only want underwriters making this request.

chfa.



options/actions
icon descriptions

Document delivery

Edit lock information

Data validation | Disable lock edit

Request lock edit re-enabled

Lock extension

Documents and forms

Cancel lock

Reinstate lock

Relock canceled lock
Relock may only be for the same borrower and property

chfa.




chfa,

thank you

Business Development, Home Finance

\ 800.877.chfa (2432) | direct 888.320.3688
M homeowernship@chfainfo.com



mailto:homeowernship@chfainfo.com
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