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disclaimer 

This Disclaimer applies to all content provided through CHFA 
webinars or other training events.  The training content 
ǇǊƻǾƛŘŜŘ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ƘŜƭǇ ŜȄǇƭŀƛƴ /IC!Ωǎ ǇǊƻƎǊŀƳǎΣ ōǳǘ 
should not be relied upon as an alternative to the CHFA 
{ŜƭƭŜǊΩǎ DǳƛŘŜΦ  CHFA makes reasonable efforts to ensure that 
information provided in its trainings is up-to-date and 
accurate.  If there are any discrepancies between 
information provided in a training event, including in slide 
ǇǊŜǎŜƴǘŀǘƛƻƴǎΣ ŀƴŘ /IC!Ωǎ {ŜƭƭŜǊΩǎ DǳƛŘŜ ŀƴŘκƻǊ eNews, the 
later documents should be relied upon.   
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compatibility message 

Â If you receive this message, simply follow the steps above to remove it: 
Â /ƭƛŎƪ ƻƴ ά¢ƻƻƭǎέ ƛƴ ȅƻǳǊ ƴŀǾƛƎŀǘƛƻƴ ōŀǊΣ ǘƘŜƴ ά/ƻƳǇŀǘƛōƛƭƛǘȅ ±ƛŜǿ ǎŜǘǘƛƴƎǎέΤ 
Â wŜƳƻǾŜ ŎƘŦŀƛƴŦƻΦŎƻƳ ŀƴŘ ǳƴŎƭƛŎƪ ά5ƛǎǇƭŀȅ ƛƴǘǊŀƴŜǘ ǎƛǘŜǎ ƛƴ /ƻƳǇŀǘƛōƛƭƛǘȅ ±ƛŜǿέΦ  ¢ƘŜƴ ŎƭƛŎƪ 

close. 
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new look 

Â User name and password remain unchanged.  You may use your current user name and password 
to access HomeConnection. 

Â If you forget your user name or password, click on the relevant button(s) to have them sent to you 
or reset. 
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landing page 

Â The landing page will display your pipeline view. 
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search for loans 

Â {ŜŀǊŎƘ ōȅ ōƻǊǊƻǿŜǊǎΩ ƴŀƳŜ ƻǊ ǎƻŎƛŀƭ ǎŜŎǳǊƛǘȅ ƴǳƳōŜǊΣ ƻǊ /IC! ƭƻŀƴ ƴǳƳōŜǊΣ ƛƴ ǘƘŜ ǎŜŀǊŎƘ ōƻȄΦ 
Â Filter the loans you would like to see by selecting a filter to the right of the search bar. 
Â Expand the number of loans on the page by selecting the number of entries displayed. 
Â Click on a column heading to change the sorting of loans by ascending or descending order. 
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loan information 

Â /ƭƛŎƪ ƻƴ ǘƘŜ άҌέ ƛŎƻƴ ǘƻ ǎŜŜ ƭƻŀƴ ŘŜǘŀƛƭǎΦ  hƴŎŜ ŎƭƛŎƪŜŘ ǘƘŜ άҌέ ƛŎƻƴ ǿƛƭƭ ōŜŎƻƳŜ ŀ ά-έ ƛŎƻƴ ŀƴŘ 
can be clicked to collapse the loan detail. 
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icons for additional navigation 

Â     This icon is used for the document delivery upload option. 
Â     This icon is used for making changes to the loan; i.e. loan amount, purchase price, property address. 
Â     This icon is used to find CHFA documents. 
Â     This icon is used to cancel a reservation. 
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reservations 

Â /ƭƛŎƪ άǊŜǎŜǊǾŀǘƛƻƴέ ƛƴ ǘƘŜ ƘŜŀŘŜǊ ōŀǊ ǘƻ ǊŜǎŜǊǾŜ ŀ ƭƻŀƴΣ ǿƘƛŎƘ ǿƛƭƭ ǎǘŀǊǘ ǘƘŜ ǊŜǎŜǊǾŀǘƛƻƴ ǿƛȊŀǊŘΦ 
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choosing the product 

Â There are filters on the left side of the page that you may utilize to aid your product search. 
Â /ƭƛŎƪ ƻƴ ǘƘŜ άǎŜƭŜŎǘέ ōǳǘǘƻƴ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ǇǊƻŘǳŎǘ ȅƻǳ ŀǊŜ ŎƘƻƻǎƛƴƎΤ ǘƘŜ ǎŜƭŜŎǘƛƻƴ ǿƛƭƭ ǎƘƻǿ 

at the top of the screen. 
Â /ƭƛŎƪ άbŜȄǘέ ŀǘ ǘƘŜ top or bottom of the page after you have made your selection to continue. 
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loan information 

Â In the loan screens, input the loan amount, purchase price, estimated date of closing and 
ǳƴŘŜǊǿǊƛǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΦ  !ŦǘŜǊ ŎƻƳǇƭŜǘƛƴƎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ Φ 
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property information 

Â Lƴ ǘƘƛǎ ǎŜŎǘƛƻƴ ƛƴǇǳǘ ǇǊƻǇŜǊǘȅ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ǘƘŜ άbŜȄǘέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ 
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borrower information 

Â Next, input information regarding the borrowers.  If there is a co-ōƻǊǊƻǿŜǊΣ ŎƭƛŎƪ ƻƴ ǘƘŜ άҌέ ōǳǘǘƻƴ 
in the co-borrowers section to add co-borrower information.  After completing this section, click 
άbŜȄǘέΦ 
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lender information 

Â The last step in the reservation wizard is to enter Lender information.  After completing this 
ǎŜŎǘƛƻƴΣ ŎƭƛŎƪ ƻƴ ά{ǳōƳƛǘέ ƻǊ ά{ǳōƳƛǘ wŜǎŜǊǾŀǘƛƻƴέΦ 

Â If you are listed in more than one branch, a box will be displayed that will prompt you for the 
branch under which the loan is being originated. 
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