
how to check loan status in 
homeconnection



Disclaimer

This Disclaimer applies to all content provided through CHFA 
webinars or other training events. The training content provided is 
intended to help explain CHFA’s programs but should not be relied 
upon as an alternative to the CHFA Seller’s Guide. CHFA makes 
reasonable efforts to ensure that information provided in its 
trainings is up-to-date and accurate.  If there are any discrepancies 
between information provided in a training event, including in slide 
presentations, and CHFA’s Seller’s Guide and/or eNews, the later 
documents should be relied upon.



• Login to HomeConnection

• If you do not have a username or password, contact CHFA

homeconnection login page



• Find a loan by:

• Selecting “My Branch”, “My Loans” or “All Branches”

• In the search box, search by borrowers’ name, social security number, or CHFA 
loan number

pipeline page



• Check the status column

• Click on the “>” icon to see loan details

• Due date line will provide date file will be reviewed on

• Click the “v” icon to collapse/close the loan detail

loan information



• Compliance statuses – review prior to closing, non-bolded loan number

• Reserved – lender has locked the loan; documents are pending, or file 
has not checked in for review

• Compliance in Process – file has checked in for review 

• Compliance Suspended – file has been suspended for conditions

• Under Management Review – file has been escalated to a manager for 
review

• Compliance Denied – file did not meet CHFA requirements

• Compliance Approved – file has been approved for closing per CHFA 
requirements

status definitions – program compliance



• Compliance Approved – file has not checked in for purchase review

• Reserved - file has not checked in for purchase review

• Data Validation Complete - file has not checked in for purchase review

• Pre-Funding in Process – file has checked in for purchase review

• Pre-Funding Suspended – file has been suspended for conditions

• Under Management Review – file has been escalated to a manager for 
review

• Pre-Funding Denied– file did not meet CHFA requirements

• Pre-Funding Approved or Funding In Process – file has been approved per 
CHFA requirements to purchase and is in the funding queue

• Post Closing Outstanding – pending final documents

• Post Closing Complete – file has been completed

• Subject to Repurchase – final documents were not received within required 
timelines

status definitions – purchase and 
final documents



• Open the document delivery system 

• Red asterisk documents are required for file check in

• Look for any “open” or “pending” documents

• Upload open documents

• Pending documents – contact CHFA

• Re-check status of file in 2 business hours

file has not checked in for review



• toll free:  (888) 320-3688  

• email:  homeownership@chfainfo.com 

contact information

Like us on Facebook
   www.facebook.com/CHFA.Colorado

Follow us on Twitter
      twitter.com/CHFA

mailto:homeownership@chfainfo.com


thank you!
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